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Safeguarding Policy
The Designated Safeguarding Officer for The Learning Tree is Emma Raisbeck. The Designated Deputy is Lisa Lovell.
Introduction
The Learning Tree Nursery recognises that some children and young people today are the victims of neglect, physical, sexual, and emotional abuse.  The policy sets out agreed guidelines, relating to responding to allegations of abuse, including those made against staff and volunteers. We are committed to the welfare, protection, and safety of every child.
Staff roles
All staff members will complete a basic awareness course of safeguarding children within the first six months of employment. 
Designated staff will complete level two training within one year of taking the position.  Full details are kept regarding staff attending training courses. 
All staff will undergo updated Safeguarding Children training every 2 years.
Staff will also complete online training on The Prevent Duty, Female Genital Mutilation, Breast Ironing and Child Sexual Exploitation, these will also be updated every 2 years.
Providers must train all staff to understand their safeguarding policies and procedures and ensure that all staff have up to date knowledge of safeguarding issues. Training made available by the provider must enable staff to identify signs of possible abuse and neglect at the earliest opportunity, and to respond in a timely and appropriate way. These may include: 
· Significant changes in children's behaviour. 
· Deterioration in children’s general well-being. 
· Unexplained bruising, marks or signs of possible abuse or neglect. 
· Children’s comments which give cause for concern.
· Any reasons to suspect neglect or abuse outside the setting, for example in the child’s home; and/or 
· Inappropriate behaviour displayed by other members of staff, or any other person working with the children, for example, inappropriate sexual comments; excessive one-to-one attention beyond the requirements of their usual role and responsibilities; or inappropriate sharing of images. 
All children have a right to be treated with respect and dignity.  Corporal punishment e.g., smacking is unlawful in all settings.  Staff should not use any form of degrading or humiliating treatment to punish a child.  The use of sarcasm, demeaning or insensitive comments towards children is not acceptable in any situation. 
Staff must keep confidential records, including body maps and have up to date knowledge on safeguarding requirements including what to do about concerns about possible abuse or neglect.
Only staff with a current DBS certificate will assist children with toileting, changing nappies/soiled clothing.
Staff must comply with all policies that relate to safeguarding including the settings whistle-blowing policy.
Staff will refer to North Yorkshire Safeguarding Children Partnership’s ‘Signs of Safety’ model to assess the needs of the families who attend The Learning Tree Nursery, when they believe that a family would benefit from intervention from another agency, such as The Healthy Child team.
Immediate Referrals to North Yorkshire Children and Families Service
Where there are significant immediate concerns about the safety of a child or children, professionals should contact the Customer Contact Screening Team on 01609 780780 and make a referral or contact the police on 999.
Making a Referral
If you are worried about a child or a young person under the age of 18, you should contact the Early Help Central Team, within North Yorkshire’s Early Help Locality teams, on 01609 534829 or email EarlyHelpCentral@northyorks.gov.uk
elHelpAnyone can make a referral through the Customer Contact Screening Team if they are worried about any child and think they may need support or are a victim of neglect or abuse, whether as a member of the public or as a professional.
Professionals in all agencies have a responsibility to refer a child to North Yorkshire Children and Families Service when it is believed or suspected that a child:
· Has suffered significant harm and/or
· Is likely to suffer significant harm and/or
· Has developmental and welfare needs which are likely only to be met through provision of family support services (with agreement of the child’s parents).
If your concern is outside of normal office hours, you should contact the emergency duty team.
During office hours:
By phone – 01609 780780
Outside office hours:
Emergency Duty Team
By phone – 01609 780780
A written confirmation of the referral must be completed and submitted within 24 hours.  Where possible, North Yorkshire Children and Young Person’s Service request that the referrer uses their “Universal Referral Form” to ensure that all relevant information is provided to ensure that the referral can be progressed as effectively as possible.
When contacting the Customer Contact Screening Team, the referrer should:
· Clearly identify themselves, their agency/relationship with the child(ren) and family,
· Give details of where they can be contacted.
· Provide as much relevant family information as possible and, clearly stating the name of the child, the parent/carers, and any other known children to be in the household, the date of birth and addresses and any previous addresses known, ethnicity and religious status (if known)
· Provide details of special needs or communication needs of either the child or any family member
· State why they feel the child is suffering, or is likely to suffer, significant harm. 
· Share their knowledge and involvement of the child/ren and family
· Share their knowledge of any other agency involved
· Indicate the child’s, parent’s/carer’s knowledge of the referral and their expectations
· Ensure they record within their agency files the concerns and action taken.
· Follow up the referral in writing within 24 hours.
Procedures if allegations are made against a member of staff
Allegations against staff/volunteers may occur because they have behaved in a way which has harmed a child or may harm a child or have committed a criminal offence against a child or children.
Initial actions to be taken:
The person who has received an allegation or has witnessed an event will immediately inform the manager and report the details of the allegation. If the allegation is about the manager, the allegation will be reported to the settings designated child protection officer and the chairperson of the management committee. That person would then follow the procedure as if they were the manager.
The manager will take steps to secure the immediate safety of the child or children and address any urgent medical needs. In some cases, this may result in moving the member of staff involved to another area of the setting. It is important to consider how you will protect the member of staff at this point as well as the children, and if appropriate you may decide to suspend the member of staff on full pay until the investigation is completed.
The manager will report the allegation to their Early Help Consultant within the Early Help Central Team to inform them of the allegation and to seek advice on how to move forward with the investigation. This may include other agencies if it is not deemed appropriate for you to carry out the investigation yourself. 
The setting must also inform Ofsted as soon as it is reasonably practical. Failure to comply with this procedure is an offence.

Confidentiality
As with all child protection matters, the situation will be dealt with confidentiality and on a need-to-know basis only. 
Consideration will be given throughout to support the information needs of children, parents, and staff where applicable.
Contact details for Early Help Consultant
Early Help Central Team		Catherine Preston		01609-536292           
07779442026
Email: Catherine.preston@northyorks.gov.uk

Ofsted                                0300 1231231 or 0300 123 4666
Safer recruitment
At least one person conducting any interview will be trained in safer recruitment. 
Checks undertaken by The Learning Tree:
· An explanation from any gaps in employment must be reasonably explained.
· At least two references must be obtained prior to employment one of which must be from any applicant’s current or most recent employer.
· A satisfactory enhanced DBS check. Having a criminal conviction will not automatically prevent you from taking up employment. Please see the setting’s recruitment of ex-offenders’ policy.
· A declaration of criminal convictions will be required to be signed during or before the interview process and updated during staff appraisals annually. 
· Proof of essential qualifications is essential.
· Proof of your identity and if necessary, proof of the right to work in the UK.
If false information is provided, then we reserve the right to discontinue employment.
All new employees will have a formal induction which will include informing all employees of the settings safeguarding policy.
On signing in to start each working shift staff are declaring that there has been no change in their suitability to work with children.  During supervisions staff will be asked about changes in their suitability to work with children and will sign to confirm that there have been no changes.
Mobile phones  
Staff members who bring their personal mobile phone to the setting are requested to keep them switched off and locked away in the office filing cabinet. Staff members are not permitted to carry a mobile phone on them, with the exception of the settings mobile phone on outings and for emergency purposes only.  Staff members are contactable on the nursery landline and are encouraged to record useful numbers on their emergency contact form.
Parent, Carer and Visitor mobile phones
Parents, carers, and visitors are kindly requested to hand over their mobile phones for safe keeping to a member of staff while visiting the nursery. Mobile phones will be stored in an appropriate place and will be returned at the end of the visit. Parents and Carers dropping off and collecting their children are not permitted to use their mobile phone on the nursery premises, this includes the outdoor areas. This is entirely to protect the welfare of the children who attend our setting. 
Cameras 
Personal cameras may not be used at any time by any staff member, parent, carer, or visitor of the setting. Staff may only use the nursery cameras to support observations and for children’s learning journeys and, or to display photographs in the nursery. Photographs must not be uploaded to any third-party internet company, for example, iCloud or PhotoBox and must never be uploaded to any person’s personal laptop or computer device. USB’s and memory cards belonging to the nursery must be locked away at the end of each day.
Social networking websites 
Staff on occasion may have long term established friendships with parents and carers of the setting. Under these circumstances staff and parents may interact via social networking sites. This will only be considered acceptable within the setting if confidentiality and professionalism is maintained to the highest of standards. Staff members are not to make any reference to the setting or any child or any family who attend or have attended the setting through social networking sites. Staff members are not permitted under any circumstance to send or accept friend invitations from any children who attend the setting, or any parent/family member if a pre-established friendship has not been previously made. Parents are asked to respect this by not sending friend requests to any staff member.

Related documents:
Working Together to Safeguard Children 2018
Keeping Children Safe in Education 2022
Revised Prevent Duty guidance: for England and Wales April 2021
Inspecting Safeguarding in Early Years, Education and Skills Settings 2022
What to do if you’re worried a child is being abused 2015
Information Sharing 2018
Safeguarding Children Policy and Procedure Guidance for Early Years Providers
Guidance for Staff in Early Years Settings, Out of School Clubs and Holiday Clubs Facing an Allegation
Managing The Aftermath of Unfounded and Unsubstantiated Allegations Against Staff in Early Years Settings, Out of School Clubs and Holiday Clubs
Universal Referral Form
North Yorkshire Safeguarding Children Partnership Early Help Strategy
North Yorkshire Safeguarding Children Partnership Early Help Assessment Form
 Related Policies:
The Prevent Duty
Complaints Policy
Confidentiality
Whistleblowing
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